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and payment.

New Registration

1.

Note: The New Registration chevron

bar tracks your progress

Click the link to the E-Permits
application, or type the address
in the address bar of your
browser.

Click New Registration. On the
right hand side of the opening
screen.

The New Registration Screen
displays. Under the User
Profile heading, enter all
required fields. All data fields
are case sensitive. Click Next.
The DBA Profile Screen
displays. Enter all required
fields. Click Next. On the
Review and Submit Screen,
review the information for
accuracy. Enter a password
that fits the criteria listed.

Enter the Captcha Element on
the lower right hand corner of
the screen. Click Create
Account.

On the New Registration
Screen, click Continue.
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E-Permits — Quick Reference Guide

This Quick Reference Card provides concise procedures that allow you to perform tasks in the Harris County Architecture and Engineering Division’s E-Permits application. These tasks include:
Completing a new registration, Managing your accounts, Adding a User, Editing a User, Adding a new DBA, Editing a BDA, and Filtering data. Using E-Permits reduces the time spent for application

New Registration Steps

User Profile(*required fislds)

Login

Harris County Online Permits Application: New Registration

Harris County Online Permits Application: New Registration

New Registration Steps

Title: [ Salect Titie [+ Firstmame:* [z

Middle Initial: [ - | Last]

Username (E-mail) Job Title:

Primary E-mail Address:* [ olydoegnotmal.com

Password Secandary E-mail Address: [
[ % ord|
] 7 Work Phone:* [[EBECTEGEE | Cell Phone:
m Remember me on
New Registration

DBA Profile(*required fiekds)

Confirm E-mail Address:*

DBA:* | ... Enter Name of DBA
| confirm E-majl Address:

I%! Tract Home Builder: 1o |4

Harris County Online Permits Application: New Registration
N Retrstom Stews

User Profite Information

Contact Name: Billy C. Do Job Tithe:
Primary Email Address: billydoe@hotmail com
Work Contact Na.: (713) 444-9999.0)

0BA Information verification
OBA: linda whipkey  Tract Builder: Yes  Show in User Request List: No.
Mailing Addrpes: 150 Ycumenys  Sulte:  City: Spring  State: TX  2ip: 77645 -

Primary ¢4 4 o132
Secondary

Fax wo.
Password:™

1. On the Easy Permits Login page, enter your
Username. This is the e-mail address you
used in New Registration.

2. Enter your Password. This is the password
you created in the DBA Profile screen.

3. Click Log in.

Show in User Request List: o | +!
3 |
S—
[ hew | Street No.:* Street Name:* | suite: [
City:* | state:* (1 |+l zip | |- |
Primary Contact No.:* | | Secondary Contact No.: | (

Harris County Public Infrastructure Departme
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New Registration Steps

The ﬁ‘ 6 t has been created:
DBA:
usmm p.whipkey@lonestar.edu

Permits

—
| —
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The welcome screen on the right is called the Dashboard and it is the default

home page.

1,

Login to the system using your user name and password. If you have
forgotten the password. Click forgot password link. Click Log In.
Find the No of Applications on the left side of the screen under the
Start Date.

Click the radio button that applies.

Information concerning your company’s applications displays in the
form of charts.

Find the No of Permits Issued. Click the radio button.

Information concerning the permits queue, permits issued, and
payment data displays. There are two ways to exit this program:
clicking the large white X in the right corner or selecting the Logout
button in the upper right corner.

Start Date: 1112012 End Date: 62112012
@ No of Applications () No of Permits Issued

Total Applications

Total Applications By Status

Welcome to Harris County Online Permits Application

I Status 4 Total Applications &
There are no records available.

I

—

@‘iﬁk»ﬂ

Total Applicy

Perma Apobcation Gueue

Total Number of Applications

Applying for a Permit

To find how to create a permit, follow these steps:
1.
2.
3.

o

Move your cursor over Permits in the menu bar of the dashboard. Click Apply.

In the Select Permit Type section, select Residential.

Enter new Property Owner information or click Same as DBA to populate the

information from the DBA.
Complete the Property Type section.

Complete the Property Location section. ——

Help

Click Next at the bottom right-hand comer. OO~ [

iz Favorites

@ ePermits Online

John R. Bloj

Welcome 4

Start Date: 1/1
® Mo of Applicat}

3ppsqa hcbunet/EPermits/dashboard. aspx

¥ > Champion Technologies .. ) ePermits Online @ Web Shice Gallery

Harris County Public Infrastructure Depar
Architecture & Engineering Division - Permits

arris County Public Infrastructure Department
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Apply for Permit

SRR SRS S S S—

"“‘"‘“‘ﬁzl 3|

User/DBA E-mail:

Abstract No.: 5 Alias 2:

HCAD Mo o .. HCAD Site

Suttns Nt Appicatie [<]
e 5] 2

Street No.:
cy

Street Name:

Which current effecth floodelain zonet: | <Seiect One’s]  LOWA Cave Mot ( appicable)

CLOMR Case Ho:

'




Permit Application Questions

1.
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E-Permits — Quick Reference Guide

On the Permit Application Questions screen, there are questions
regarding the residential property. There are two sections to
complete: the Primary Permits and Secondary Permits.

The descriptions for the Primary Permits are listed with radio
buttons. Choose only one from that section. However, the
secondary list is made up of checkboxes. Here select all features
that apply.

On the far right of the screen near the top, observe the running
total of the permit costs as you respond to each question.

Click Next at the bottom right-hand corner of the screen.

2

—_—

Fire Damage
Flood Damage (Non-declared fload &« ]
Other improvements/ remadel/ repal.

Mo Proposed Main Structure

Secondary Permits (Select all that apply]

Fence (Permit not required in Shaded or Unshaded Zone X)
 Bulkhead & boat lifts

| Enclosed Garage (Stand-alone Structure)

_— w— AddDocuments -w«m m
1

Estimated Permit Cost

(Two dwelling units, two addresses, connected by a party wall or floor separation, on the same lot)

Hanufactured Home

Recreatianal Vehicle (Permit required to receive electric meter)
Garage Apartment (Built above existing attached garage)
Addition to existing structure

il
Driveway with curb & gutter w/out Sidewalk Inspection (no fee assessed for prop|
Driveway with culvert
Driveway with curb & gutter with Sidewalk Inspection (a fee will be assessed for o
Paving (“flatwork” outside public ROW, and /or additional paving on existing lot, i
Swimming Pool
Pond

Fill Material (eg. Sand, Dirt}

Accessory Building(s) (i.e. Carparts, Sheds, Pool House, Gazehos...)

me (Multiple units & addresses, on single lot, separated by party walls, 3 stories or less, 2 exits/unit)

its (Select One)
amily Dwelling Unit (Stand-alone Structure) ’
‘amily Dwelling Unit (Connected by a party wall to a single dwelling unit an adjacent lot) Al fass bistad ave sstimatas snd ave subjact to

—

Department

Permit Application Questions

e ———————

Primary Permits (Select One)
Singhe Fassty Dueiling Uit (S1a:ud-alome Strecties)

Flood Damage (Nan-declared fload svents)
Other smprovements remadel repair
No Propased Hain Structuse

Secandary Permas (selsct al that apoiy)
Drivemay with curh

Drivemay with cuvert

Estimated Pormt cost
51891 - Smivaming Pact

000

Total Costi 430,06

befors Nov. 15, 7005)

Driveway with curt

Faving (“Mlatwark” sutside public ROW, and ur addiiunal paving on existing bot, inshle pruperty hoes)

pr———
Pand

Fonce (Parmet mat required in Shaded or Unshaded Zoan %)
il Materil (eg. Sand, o)
Bulkhend & bast Wit

Enclased Garuge (Stand:alose Structure)

T thin aclitional square footage lexs than 50% of the existing sroctora?
L Er—
What s the etinaated consiruction cust of the swimming pool?
5000 5

 Existiong  Mew
Sewer Type (Exicting)

Public Gryanized - On-sne Sewage System- Roqured
water

 Exiotiog O bew
Water Access

Fublic  Private Well - Community

iematonal Resrsrhial Code 2086 I=]

B0 y0u hawe at fuast one parmitied driveway access b the property?

on/atter Nav. 15, 2005)
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Permit Application- Add documents

— ’ 5 |
1. You must attach document(s) to the application. The Add Permit Application Add Documents B e J e o ¢
Document screen lists categories of documents that you s A
> a9 Y 1 F““W S L O — :
Can attach to the appllcatlon. m’fm:t indicate HAG: (highest adjacent grade) BFE (base elevation)
) . . Dt choprr B || a0t Grge wah ot 'AAD - Affdavt for Apricultural Driveway
2. Theright of the screen shows the estimated Permit Cost. Gl b e s ""',_2__; e o 6 b e e it om werowor ove WA Sk sk rew tows s AR
. MR vt k s - rhoig e 5620 Resdental Pring OO Bow ey
3. Toattach a document, click the Browse button to open the e S e — ‘ —

Total Cost: $490.00

file storage. Select one file by double clicking. The name

displays in the field. iciac M.g..q.k,m..t.,m.J.....m.,......
4.  Click the Categorize/Upload Document button. If there A -

are additional files, click Upload Files. The types of files

{ Catageresa/Upioed Documant |

accepted are listed just above the field. iy g oever _J pectess

5. Adialog box displays showing a listing of categories. Click R a0 er 7
the boxes that apply according to the definition above. —

6.  Click Next to continue. ED =

7. Upload the document by clicking the Upload button. You
must assign a category to each document.

(Admin)

oA: HHCE

Permit Application-Add documents
(cont’d)

3 setings X

8. You may upload more documents and verify P—
that they have been attached to the Permit :}:::',{EE"J"M ey s ' E=1 -
Application. g Peaa o e "
9. You may delete a document on this screen. oot v o st
10. Click Next. e —— it s e
11. The next screen is the Permit Application i e S Al » :m""““
Review. s ' e
12.  Verify that the information captured is R m~ﬁ~‘?«£&m~“xﬁ:{fu§§* s it i o el st e s ke
accurate. If so, click Confirm Answers. If not L o ... T
go Back. o R — ' e
=
o DI ==
o 10 T
= =
et st e s e ety s

permitied
°
Do you have st least one permitted deivewsy access Lo the property?

res 12

o T e cer
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Permit Application Acknowledgment

1. The Acknowledgment screen requires you to indicate
understanding and commitment to regulations. Submit your \:. Harris County Public Ifrastructure Department
application.

2. Notification follows your submittal and a project number is
assigned.

Your application has been subi

The application's preject numb.
"1206290005".

You will be notified when it has been
approved and is ready for payment.

o]

The applicant

fillsplced.

aoe oree R IS

Status
1. Check on a permit's progress by hovering your cursor

over Permits in the menu and choose Status from the
drop down menu.
2. The Permits “HHCC” Application Status screen

Harris County Online Permits "HHCC" Application Status

) ) Pt Poperty dess G oGty T 6 Sabs f W yepgic @
displays. This screen shows data that represents the ird Ml ML Y Date
pfOJ'eCt'S definition and advancement thl'OUgh the Permit a i ’”nfi:"g Department 1206220005 456 Rosehill Tomball, TX 77377 Residential  Residential  Awaiting Review 6/22/2012  View Details
process. . 0000 456 Main Tomnall, TX 77377 Residential ~ Incomplete  Incomplete  6/20/2012  View Details Edit
3. Onthe right hand side, for each entry, you find an ERT L I 0000 567 an Topml, TXT7377 2 Residental  Incomplete  Inconlele  6/19/202  View Details it
column. Each listed prOJect is color coded. The green = ——— 0000 6666 Main tomnall, TX 77377 | Residential  Incomplete  Incomplete  6/19/2012  ViewDetails Edit
represents that the appllcatlon (prOJect), Is progr‘essmg 0000 216 Main Tomball, TX 77677 Residential ~ Incomplete  Incomplete  6/19/2012  View Details ~Edit
as scheduled. The red color means that the prOJect IS 0000 345 Rose hill Tomball, X 77377 Residential  Incomplete  Incomplete ~ 6/19/2012  View Details ~Edit
on hold or off schedule.
R . . 0000 666 Austin Austin, TX 77444 Residential  Incomplete  Incomplete  6/16/2012  View Details ~Edit
4. You can find a project by browsing with the page
X K 0000 555333 yyy, TX 77736 Residential ~ Incomplete  Incomplete  6/18/2012  View Details Edit
controls found in the right-hand corner. ~
Records per page: {0 v Displaying 8 of 8 ecords, R )




1.
2.

Harris County Public Infrastructure Department
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Click Calendar in the menu bar.

The Permit Application Calendar displays. Click
the Residential Category checkbox on the far
left.

Permits with project numbers are listed on the
day submitted.

You may click on any project number and
display the time the permit was submitted and
the description.

On the left, a thumbnail view of the month is
displayed. The highlighted dates are those in
which permits were requested. Hovering over
a date displays the projects associated with it.

File Edit View Favorites Tools Help

GO~ e

¢ Favorites

ppsqa.hcbunet/EPermits/dashboard.aspx

1% > Champion Technologi its Online & Web

@ ePermits Online

Harris Co
Architecture

John R. Bloun

[ ] Calendar«

2 Division - Pe

yoard {“l

Welcome to Harris County Online Permits Appl

arris County Public Infrastructure Department
rh Engin Division - Permits

Harris County Online Permits Application: Calendar

TwoToros o5 < June, 2012

: o3 ancy Tuassmy. res—

Harris County Online Permits Application: Calendar

vear Month Vieek Day List
M TwTrF s s |< June, 2012

2 3 Monsay Tussday Wadnesday Thursdey
“ 5678 3w

213 W w T
TR EER R
2 [0l @ @)@ » . s e

: 3 J
o
i

R @ Prest e 0005 488 AL

[ Tuesday Wednesday o Friday
s ) 7 8
Title: Project No: 0000 666 Austn, Austin TX 77444
Date: Monday, Jun 18, 2012 10:36 AM

Category:  Residential
Description: App ID:
ES

Address:
) 865 Austn
10:5553... @ Project No: 00008 Austn, TX 77444
10:660A.. @ Project No: 0900 —
® Froject No. 0000l L= Bxpart| v/ Localtime oK

@ Project No: 0000,

No: 000D: 123.C... @ Project No: 0000: 58 Hol... @ Project No: 0000: 777 S... @ Project No: 0000: 123 M.
000: 244 € @ Project No- 0000: 234 Jo... @ Project No: 0000: 668 A

@ Project No: 0000: 5600 . @ Project No: 1206290005,

@ Project No:
@ Project No: 0000: 255 C.

Friday

25 2 " 2 2
@ Project No: 0000: 889 A . @ Project No: 1208270001 ... @ Project No: 0000: 888 m... @ Project No: 0000: 550 M.
.
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Returns

1.

Returns occur when the permit clerk has turned down the

application for some reason. A rejection is determined by the

permit technician. You may find a list of these returns by

hovering over the Permit menu item and clicking on Returns.

A list of returned permits displays.

ublic Infrastructure Department

 Division - Permits

Bv B - Pegee Sy

arris County Public Infrastructure Department
rchitecture & Engineering Division - Permits

John R. Blount, P.E. Director

ard ) Permits i Calendar

Harris County Online Permits "HHCC" Returned Applications

Project # (o) Property Address o) Category (o Type
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Shopping Cart

1. The Shopping Cart is the function that allows you select a
permit and use either an e-check, a credit card, or a debit
card for payment. You can choose individual components 3 s C°"t{.il:f.’n[':ol.?.:.ﬁsffﬂfre DEPeTnnt
or the entire project. To begin, hover your cursor over the g
Permit menu item and move down to click Cart.

2. Ascreen displays that lists projects and their components.
Check boxes are used to choose the items that your pay.
Selecting the Project Number boxes automatically checks
the boxes for all of its components.

3. After selecting your items, click Submit.

4. Adialog box displays, showing your selection and your
total due. Select your method of payment.

its Application: Shopping Cart

Submataioate

alx Barmacose Descrpton Parmicoderes

B I Projecthumben: 1206290003 | 4000 Main Tombal TX 77377
B W Projectiumber 1207020001 1 21503 Cyprass Rovahil Tomball TX 77277

Payment by Credit/Debit Card

arre County Permits J

Your Payment Information:

structure Departm
1 - Permits

Harris County Online Permits Application: Shopping Cart

e ) | HIDENTIAL LESS THAN 50% COST/SQ FT 180,00 /2912012 EFes Details

. i S v
" Rpeview Total stails| Total Amust 1 b biled: 532050
S 21333 e -

[ — Projectiumber ataily] Cord Humbes:

Cavd Variicaticn Numbec:

HESE AR, | PenikCodailc) s Demcrintionsn ) s PoitCodofon(s) i SubmitaiDito o Bisle

- B Projectumber: 1206290005 : 4000 Main Tomball TX 77377 i

Records: 1 - 20f 2

Your total amount $320.00. Lot b .,':?.?Itng e .m--.-;

CreditDebit Card Payment eCheck Payment




